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• Welcome 

• Financial Readiness on Army OneSource 

• How to Access Army OneSource Financial Readiness 

• Financial Readiness Tools 

– Calculators 

– Resource Links 

– Retirement Information 

– CBT’s 

– Army Gold 

– Services Locator 

• Financial  Readiness Programs 

– Survivor Outreach Services 

– Army Emergency Relief 

Agenda 
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Financial Resources on Army OneSource 

• A way to successfully handle money matters 

 

• A variety of tools, programs and services include: 

 

– Budget Assistance 

 

– Tax Benefits and Assistance 

 

– Financial Counseling 

 

– Retirement Information 

 

– Army Emergency Relief (AER) 
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• www.myarmyonesource.com 

 

 

 

How to Access Financial Resources 



Army OneSource – Financial Readiness 

UNCLASSIFIED 
011700RNOV2010 Danielle Prey/Army OneSource/(858) 272-8505/danielle.prey@defenseweb.com 

5  of 18 

What will You Find? 
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• Calculators 

– Built to successfully manage 

personal finances 

– Easy to use 

– Savings, Compound Interest, 

Debt Payoff, Monthly Payment 

Demo 

 

 

 

Financial Readiness Tools & Services 

https://www.myarmyonesource.com/FamilyProgramsandServices/FinancialReadiness/default.aspx
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• Resource Links 

– Guides for secure financial outlook 

• American Recovery Reinvestment Act of 2009 

• Save Yourself from Identity Theft 

– 401K and other Investments 

– Websites for other services  

• Taxes, Loans, Investments, Credit Score 

• My Fico Website,  Youth Initiatives, Path to Investing, and myPay 

Financial Readiness Tools & Services 
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• Army Retirement Services 

– Use the eLearning Center 

– Army Retirement Services Officer (RSO) 

• PRE/Post Retirement  

– Benefit Tools/Plans 

• Send an Email 

• Print Forms 

• Find Contact Information 
demo 

 

Financial Readiness Tools & Services 

https://www.myarmyonesource.com/FamilyProgramsandServices/FinancialReadiness/default.aspx
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• Financial Computer Based Training (CBT) 

– Take courses to develop Financial Readiness 

– Now or for the future 

– Courses include: 

• Planning and Budgeting 

• Banking and Checking 

• Using Credit 

• Consumer Scams 

• Retirement 

demo 

Financial Readiness Tools & Services 

https://www.myarmyonesource.com/FamilyProgramsandServices/FinancialReadiness/default.aspx
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• Army Gold – A Financial Learning Tool 

– Military Specific concepts around finance 

• Pay Grade and Rank 

• Credit Score and Bill Management 

• Real Estate and Stock Investments 

• Personal Loan Management 

– First – Term Soldiers 

• Mandatory Financial Training 

• Financial Readiness Certificate of Completion 

• Increased learning retention with emerging technology 

demo 

Financial Readiness Tools & Services 

https://www.myarmyonesource.com/FamilyProgramsandServices/FinancialReadiness/default.aspx
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• Services Locator Provides: 

– Search Financial Services & Resources 

– Easy Interactive Map 

– Search the CONUS or OCONUS 

– Use Community Based Searches 

– Services created by Support Coordinators 

• Community Support 

• Survivor Outreach 

• ACS Staff 

– iPhone or iPad App 

• iTunes 

Financial Readiness Tools & Services 
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• Services Locator Search Results for Financial Readiness Services – demo 

 

– Detailed Contact Info 

 

– Interactive Map Features 

 

– Print Details 

 

– Email Information 

 

– Get Driving Directions 

 
demo 

Financial Readiness Tools & Services 

https://www.myarmyonesource.com/FamilyProgramsandServices/FinancialReadiness/default.aspx
https://www.myarmyonesource.com/familyprogramsandservices/financialreadiness/default.aspx
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• Survivor Outreach Services 

– Financial Support though: 

• Financials Counselors 

• Benefit Coordinators 

• Support Coordinators 

demo 

 

Financial Readiness Programs 

https://www.myarmyonesource.com/familyprogramsandservices/familyprograms/survivoroutreachservices/default.aspx
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• Army Emergency Relief (AER) 

– “Helping the Army Take Care of Its Own” 

• Soldiers and their dependent 

• Members of the Reserve 

• Retired Soldiers 

• Widows, widowers, and orphans 

• Financial Programs  

– Scholarship  

– Food, Rent, utilities 

– Emergency Repairs, Flights 

– Survivors 

demo 

Financial Readiness Programs 

http://www.aerhq.org/
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• Amy Community Service (ACS) Staff 

– Client Tracking System (CTS) Training 

• Army Emergency Relief (AER) 

• Financial Profile 

• Personal Management of CTS 

• Job Board 

– training@myarmyonesource.com 

 

• Army Family Readiness Groups (vFRG) 

– www.armyfrg.org 

– Work with Commanders 

– Work with FRG Leaders 

Financial Readiness Programs 
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• Community Support 

 

– Use as a direct interactive resource 

• Community Support Coordinators 

• Survivor Outreach Services 

 

– Community Services Locator Map 

• www.myarmyonesource.com 

• Click on Community Support Tab 

• Locate your State – Click 
demo 

Financial Readiness Programs 

http://www.myarmyonesource.com/CommunitiesandMarketplace/CommunitySupport/default.aspx
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• Online Help Center 
– Video Tutorials 

– Context-sensitive assistance 

 

• Online Chat with a Live Technician 

 

• 24/7 Feedback submission through 

‘Contact Us’ form 

 

• Toll-free Technical Support 

(CONUS only) 

 

• training@myarmyonesource.com 

Army OneSource Support Channels 
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• Financial Readiness with Army OneSource 

 

• How to Access Army OneSource Financial Readiness 

 

• Financial Readiness Tools 

– Calculators 

– Resource Links 

– Retirement Information 

– CBT’s 

– Army Gold 

– Services Locator 

 

• Financial  Readiness Programs 

– Survivor Outreach Services 

– Army Emergency Relief 

Conclusion 
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Questions 

Danielle Prey – Army Family Programs - Army OneSource 

 

danielle.prey@defenseweb.com 


